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The Attitudes of the Students at the Department of
Information and Knowledge Technologies Toward the Use
of Google Classroom in E-Learning

Asst. Prof. Dr Seena Shmal
Department of Information and Knowledge Tecknologies/ Al-
Mustansirya University

Abstract

The research aims to explore the attitudes of students in the Department of Information and
Knowledge Technologies toward e-learning using the Google Classroom platform. After
completing the e-learning experiment, the study seeks to identify the main reasons for failure
and diagnose obstacles in order to provide solutions and recommendations. The research
adopted the case study method, using a questionnaire as the primary research tool and
employing a three-point Likert scale. The total sample of the study included 122 male and
female students.

The research reached several conclusions, the most significant of which is that using Google
Classroom in e-learning enhanced interaction and discussions between professors and students,
in addition to equipping students with new technical and scientific skills. The key
recommendations include the necessity of equipping laboratories and classrooms with all
essential e-learning requirements, primarily modern computers and internet access. Moreover,
benefiting from the experiences of advanced countries, both Arab and foreign, is crucial to keep

pace with developments in the field of e-learning.

Keywords: e-learning, educational platforms, problems of e-learning,
student attitudes, Google classroom.
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